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QUICK GUIDE ON COMAT SYSTEM READINESS CHECK 

Prior to any COMAT administration, system/computer readiness check should be conducted to verify that the 

computer hardware and software meet required specifications. The system check will provide a detailed report 

about the computer and the network. The report will guide test takers in addressing any system issues in 

advance, reducing technical issue during the examination administration and optimizing the test day 

experience. 

Effective July 1, 2022, the minimum requirements are as follow: 
 
Windows: Windows 8.1+ and Microsoft Edge are required. The latest version of Windows products can be     
downloaded from the Microsoft Download Center. 
Mac: Mac OS Sierra 10.12 and Safari 11 or later is required. The latest version of Mac products can be 
downloaded from the Mac Support site. 
iPad: iOS 13 
 
The system check can be accessed at https://comat.starttest.com.  

 

Click “Check Readiness” and select “Run System Check” 

 

 

https://www.microsoft.com/en-us/download
https://www.apple.com/support/mac/
https://comat.starttest.com/


2 | P a g e  
Quick Guide on System Check July 2022 

Enter “First and Last Name” that will be used to quickly locate the system check record should additional 

technical assistance is needed. 

 

The system will run checks on upload and download speed. 

 

A detail report will be provided after the system check is completed. The report will provide information if the 

check detected issues that may affect the launch of the examination. It is recommended to conduct the system 

check at least a week before the administration and conduct a second one prior to launch on examination 

day. 
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For iPad users, please follow the eCOMAT start guide below. 

The Apple iPad COMAT platform was designed to mirror the desktop/laptop experience in every way possible 

once the examination has been launched. However, the process for downloading the secure browser for iPads 

differs from the other web base examinations. Below are the instructions on downloading the secure browser 

app, verifying readiness. 

1. Open the Apple App Store on the iPad and search for eCOMAT 

2. Download the free App  

3. Launch the App and view the Home page. From the Home page, verify the iPad is ready for testing 

“Verify Readiness” 
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4. To begin the examination, select “Take a Proctored Test” from the App Home page. The proctored 

tests requires Automatic Assessment Configuration to be enabled on the device.  

Note from Apple Support: with assessment mode, Apps can disable certain hardware and software 

features to meet the requirements for a secure test environment and prevent a test taker from using 

other Apps and invalidating test results. Automatic Assessment Configuration is only supported for 

iPad 2 or up. 

5. When Automatic Assessment Configuration is enabled, a pop-up will appear to confirm the device is 

set up to “Single App Mode,” which will disable the rotation feature. The screen will be locked in the 

landscape orientation. 

 
Note: Users will still be able to “page left/right,’ meaning that user can still swipe left or right on the 

screen to move between questions. In addition, the keyboard will still be available during the 

examination for any area that requires the user to enter text. However, one key feature that is NOT 

available during the test is the battery icon, which is hidden from the user for the duration of the 

examination. We recommend all COMAT users to fully charge their device, or to have a charging cable 

on hand during the examination. 

 

WHO TO CALL FOR ASSISTANCE: 

Technical issues or questions that arise during 
system readiness check and technical issues 
that arise during test launch and delivery 

Issues that arise prior to launching the exam 
and issues with Proctor Code or Registration 

ITS NBOME 

800-514-8494 866-479-6828 

comatsupport@testsys.com clientservices@nbome.org 

7:00 AM – 7:00 PM CST 8:00 AM – 5:00 PM CST 

 

mailto:comatsupport@testsys.com
mailto:clientservices@nbome.org

